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In the emerging digital world, patients with chronic conditions increasingly want to be empowered into becoming expert-

patients in order to participate in and understand how to navigate their healthcare system as equal partners. However, many are

not knowledgeable and skilled enough to do so right now. To add to that, the rise and speed of the use of innovative clinical

and therapeutic approaches and medical technologies has made the healthcare industry a very complex entity. 

Our mission is to empower the patients so that they can impact sustainability of healthcare systems and improve the safety,

quality, accessibility, acceptability, affordability and equity within their healthcare systems. 

Our Mission

The Patient Academy for Innovation and Research (PAIR) is an organization committed to advancing patient-centric

healthcare globally by focusing on developing and sustaining the capabilities of patients worldwide and empowering them

to actively participate in their healthcare journey. Our mission is to enhance their ability to engage strategically with health

systems, and through evidence-based expertise, PAIR equips individuals to not only manage their health effectively but also

share invaluable insights with others facing similar conditions.

Embracing innovation and research, PAIR envisions a future where patients play a pivotal role in shaping a more informed

and collaborative healthcare landscape.

About Us



Conceptually, PAIR Academy is based on six adult learning principles, that largely

support the learning process and improve knowledge uptake: 

Our Principles

Participants’ autonomy and self-direction are valuable contributors to the quality

of the learning experience. 

Participants’ perspectives play an important role in the learning process. 

Participants’ accumulated life experiences and knowledge are inseparable part of

the learning journey. 

Participants join the process as goal-oriented and practical. 

Participants’ relevancy-oriented attitude adds value to the learning curve. 

Participants’ diversity requires tailor-made approach to learning. 
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Message from the Director
Dear esteemed stakeholders,

It is with great pleasure that I share with you our 2023 Annual Report, a testament to the continued growth

and impact of PAIR Academy in advancing our mission of embedding patient voice for quality healthcare.

Over the past year, our dedicated team at PAIR has once again demonstrated unwavering commitment,

working tirelessly to bring forth innovative and effective solutions for patients and caregivers. The positive

impact we've achieved reaffirms our dedication to improving healthcare outcomes. In alignment with our

commitment to social responsibility, we have persistently worked towards raising awareness and ensuring

equitable access to healthcare, particularly for marginalized communities.

Our steadfast dedication to providing the highest level of care and service to our patients and communities

remains unchanged. As we move forward, we are excited about incorporating more of the patient voice and

lived experiences, fostering a more inclusive and patient-centric approach in the years to come.

Thank you for your ongoing support, and I look forward to another year of shared successes and positive

impact.
Dr. RATNA DEVI
Director and Founder



Overview
PAIR deals with mainly 5
areas of focus in the
healthcare sector as stated:

01
CAPACITY BUILDING

Providing courses
Generating training material
Organizing awareness campaigns

02
RESEARCH

Evidence based reports
On site investigations
Market research
 

03
ADVISORY

Creation of patient support

groups

Policy analysis

04
CONVENING

Asia-Pacif ic network

Workshops/ webinars

Mult istakeholder summits

05
PROJECT MANAGEMENT

Execution of customized projects

as per the cl ients’ needs



Ongoing Projects

Patients for Patient Safety Network-
Asia Pacif ic (PFPSN-AP)

Project 01

Hypertension Advocacy Project India
(HAPI)

Project 02

Women with Wings (WwW)

Project 03

Rare-Disease Project- Together for
RARE

Project 04

International Patient Summit

Project 05



1st Activity

Organize webinars on
World Patient Safety Day
2023 theme

3rd Activity
Run campaign on AMR
awareness week

2nd Activity
Coorganise The 2nd
Medication Safety Conference 

4th Activity
Hold a poster making
competit ion

P A T I E N T S  F O R

P A T I E N T  S A F E T Y

N E T W O R K

A S I A  P A C I F I C



Patients for Patient Safety Network- Asia Pacific, a network of stakeholders,

including patients and patient advocates focuses on making healthcare safer in the

Asia-Pacific region by supporting Strategic Objective 4: Patient and Family

Engagement of the Global Patient Safety Action Plan 2021–30. 

In accordance with this, a series of 3 webinars were organized a month prior to the

World Patient Safety Day 2023, to raise awareness on the  theme “Engaging

patients for patient safety".

On 12th December, during the 1st International Patient Summit, alongside a

panel discussion on Asia Pacific Patient For Patient Safety Networks- "Building

A Regional Patient Network To Achieve GPSAP 2021-30”, a workshop with 40

participants from across India was held. The participants grouped into 5 groups,

with the support of 5 facilitators, reviewed and finalized on the proposed

consensus statement drafted by PAIR to accelerating GPSAP Strategic

Objective-4 (CLICK HERE FOR WORKSHOP REPORT).

https://1drv.ms/b/s!AjXgRLfIDpdsgpMCM2hwlJE1xAwLnA?e=a2bJNj


M e d i S A F E
C o n f e r e n c e
2 0 2 3

16 speakers with 5 international presence

01

9 diverse topics with 10+ panels

02

Interactive Sessions including Quiz and poster
presentations

03

Representations from healthcare professionals,
front l ine workers, researchers, and patient
organizations

04



Patient Academy for Innovation and Research, under its PFPSN-AP initiative, dedicated 7 days of the AMR awareness week in raising awareness
on Anti-microbial resistance. Campaign materials were disseminated via social media channels on the rising concerns of AMR in linkage with the
misuse or overuse of antibiotics.

Anti  Microbial  Resistance Week
18th - 24th November 2023



P o s t e r  M a k i n g  C o m p e t i t i o n

PAIR organized  an  onl ine  pos ter  making compet i t ion  be tween 1s t  to  25th

September ,  a imed a t  e levat ing  awareness  regarding  pa t ien t  safe ty .  

The  under ly ing  ra t ionale  for  th is  compet i t ion  was  to  fos ter  in terac t ions

between pa t ien t  groups  and d isseminate  informat ion  per ta in ing  to  pa t ien t

empowerment  wi th in  the  hea l thcare  sys tem.  By leveraging  onl ine

pla t forms,  the  compet i t ion  embraced a  g lobal  reach ,  fos ter ing  d iverse

par t ic ipa t ion  f rom var ious  backgrounds  in  the  Asia-Paci f ic  reg ion .

The  winners  of  the  compet i t ion  were  awarded wi th  cash  pr izes  in tended to

ass is t  them in  f inancing  the i r  own workshops  to  genera te  awareness  on

pat ien t  safe ty .  

This  in i t ia t ive  was  a  means  to  assure  exponent ia l  spread  of  awareness

amongst  pa t ien ts ,  caregivers  and  pa t ien t  groups .



Consolidated
report

Asset Procurement
and Supply Chain

Analysis

Dissemination of
Patient Charter

Initial Field Visit 
Finalizing tools for data

collection

Analysis of dataSelection of Pilot
Locations

20 villages/ 2 states20 villages/ 2 states

36 Key Informant Interviews 
36 Focus Group Discussions

20 In Depth Interviews

36 Key Informant Interviews 
36 Focus Group Discussions

20 In Depth Interviews

424 Questionnaires and
qualitative analysis

424 Questionnaires and
qualitative analysis

The project aimed at strengthening patient voices and integrating them at the policymaker level to create national networks of hypertension advocates,
including individuals affected by stroke, CKD, and CVD, along with their caregivers. This project was executed between February - November 2023. 

Hypertension Advocacy Project IndiaHypertension Advocacy Project India



2 webinars with key experts and over 60 online attendees. Round table discussion with Members of Parliament

Launch and dissemination of The Patient Charter9 patient stories in text format, 3 video patient stories and 2 videos
with key messages from patients.

PATIENT STORIES

https://www.strokesupportalliance.org/the-hypertension-project
https://www.strokesupportalliance.org/the-hypertension-project
https://www.linkedin.com/company/pair-academy/
https://www.youtube.com/@pairacademy4204
https://www.facebook.com/AcademyPatient
https://onedrive.live.com/?cid=6C970EC8B744E035&id=6C970EC8B744E035%2135170&parId=6C970EC8B744E035%2135156&o=OneUp
https://www.youtube.com/watch?v=GvpLaFVwkro&ab_channel=PairAcademy
https://1drv.ms/v/s!AjXgRLfIDpdsgpJfaM5bcdZxB84i5w?e=0erQxS
https://www.youtube.com/watch?v=mkOzeTiN1os&ab_channel=PairAcademy
https://1drv.ms/f/s!AjXgRLfIDpdsgpJVZXNdiBok1xuSUw?e=s4UBKD


To create an Endometriosis Patients Support Group and platform to:

• Raise awareness and draw attention to patient experiences & needs 

• Reduce stigma and change policy for access to early diagnosis and treatment

To raise awareness on PCOS and Infertility with the help of expert sessions and

roundtable discussions

Women with Wings is an initiative of The Patient Academy for Innovation and Research

dedicated to women's health by providing a safe and supportive space for women to come

together to share their stories, discuss their experiences, and find help and understanding. In

2023, we focused on helping people suffering from Endometriosis, PCOS and Infertility 

Goals and Objectives

WOMEN WITH WINGS



6 “Endoruns” were organized in 5 different states
to raise awareness regarding endometriosis

16  Focus group discussions, both online and in-person were held
to empower women and share patient stories  

An “Ask the expert
session” on the

Challenges of diagnosis
and treatment of  

Endometriosis in India
was organized to equip

the women with the right
knowledge regarding their

health and the hurdles
faced when struggling

with endometriosis 



The Endoruns garnered the presence of over 1300 people from across

India, marking a significant milestone as the country's 1st Endorun

Campaign. 

A commendable 1 Million people reached through #EndoRun to raise

awareness on endometriosis via Social Media, Print Media, Web News &

Awareness Sessions 



Approach PSUs, Corporate CSR Organizations, (Institutional donors –IDs) to organize the health talk  

Organise and lead the Health talk session

Sensitization meeting with the IDs to  support the RD cause in line with National Policy for Rare Diseases (NPRD  2021)

Advocacy meetings with MOH, and other relevant ministries to seek their guidance and support 

RARE DISEASE PROJECT- Together for RARE

An F 2 F Campaign for PSU/Corporate CSRs (Health Talk – Together for Rare) with the following objectives:

Awareness about Rare Diseases and unmet needs of patients.

Sensitizing Institutional donors to garner their support and aid RD patients by contributing to the crowdfunding platform and
other mechanisms defined in the National Policy for Rare Diseases (NPRD).

1

2

3

4



Y E A RY E A R
a t  a  g l a n c ea t  a  g l a n c e

2 0 2 32 0 2 3



The inaugural 1st International Patient Summit (IPS) was convened on 11th – 12th December 2023, in New Delhi, India at The Radisson Blu Hotel. 

The summit garnered a distinguished assembly of over 200 global participants, including government dignitaries, representatives from the World Health Organization, patient

advocacy groups, and a diverse array of stakeholders, hailing from more than 10 countries worldwide both online and in person, to discuss the Summit theme ‘Equitable

healthcare: co-planning, co-designing and co-delivery’ with the inclusion of patient voice and lived experiences.

Co-hosted by The Patient Academy for Innovation and Research (PAIR), DakshamA Health, The Heart to Heart Foundation, and The Philippine Alliance of Patient Organizations

(PAPO), the summit featured a robust agenda comprising over 50 speaker sessions, interactive Q&A segments, and an immersive hands-on workshop, all designed to foster

collaborative learning and knowledge exchange. 

1 s t  I n t e r n a t i o n a l  P a t i e n t  S u m m i t



Dr. Ratna Devi engaged in a conversation with Mr. Neil Johnson, the Executive Director of Global Heart Hub,

during the 3rd Annual Summit held in Barcelona, Spain. This gathering aimed to foster unity and collaboration

among participants and served as a platform for the development of the first patient-led global Manifesto,

orchestrated by the community, advocating for action on early detection and timely diagnosis of

cardiovascular diseases. As a speaker at the summit, Dr. Ratna delivered insights on the topic "Getting the

Basics Right Across CVD” and focused on the social determinants of health and environmental factors

influencing cardiovascular diseases.

The Director of PAIR Academy received an invitation from WHO Geneva to

participate in the WHO Global Conference held on September 12 - 13, themed

"Engaging Patients for Patient Safety." This event acknowledged the vital roles

played by patients, families, and caregivers in ensuring healthcare safety. 

U n i t e  A n n u a l  S u m m i t  2 0 2 3

W o r l d  P a t i e n t  S a f e t y  D a y
2 0 2 3

CLICK HERE FOR DR .
RATNA’S  SPEECH

CL ICK HERE FOR DR .
RATNA’S  PRESENTATION

CL ICK HERE TO ACCESS
FULL  SESSION

https://1drv.ms/v/s!AjXgRLfIDpdsgpNFtZR16eLIOwdFzg?e=LCjisQ
https://1drv.ms/v/s!AjXgRLfIDpdsgpNFtZR16eLIOwdFzg?e=LCjisQ
https://cdn.who.int/media/docs/default-source/patient-safety/wpsd/2023/presentation/day1_s2_6_dr-ratna-devi_india.pdf?sfvrsn=ce0114e4_3
https://cdn.who.int/media/docs/default-source/patient-safety/wpsd/2023/presentation/day1_s2_6_dr-ratna-devi_india.pdf?sfvrsn=ce0114e4_3
https://who.canto.global/v/M77SVT00VE/album/R3UPS?display=fitView&viewIndex=0&referenceTo=&from=fitView&column=video&id=mjl2tsabl11nneisf2of2sbb1d
https://who.canto.global/v/M77SVT00VE/album/R3UPS?display=fitView&viewIndex=0&referenceTo=&from=fitView&column=video&id=mjl2tsabl11nneisf2of2sbb1d


Our Publication

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10320809/

